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Cancellation before and after visa application
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If you cancel your application before applying for the Certificate of Eligibility or after the
Certificate of Eligibility has been delivered, the examination fee paid will not be refunded

regardless of the reason.
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Cancellation before coming to Japan
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If you want to cancel your study abroad due to unavoidable reasons after paying tuition and
before coming to Japan, we will refund your fees, but please inform us of the reason in a
documented form and return your Certificate of Eligibility and Certificate of Admission.
However, the screening fee is the cost of the entrance exam and student visa application, and
the admission fee is the cost of the administrative work associated with securing student status
and preparing for admission, and therefore will not be refunded.
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Cancellation after admission
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If the course is canceled due to force majeure after enrollment, you can obtain a refund after
notifying the school with a documented application. If you have been enrolled for more than 6
months, you will receive a tuition refund for the semester that has not yet started.(If less than 6
months have passed since enrollment, tuition fees for the first 6 months cannot be refunded.)
(If you have been enrolled for less than 6 months, the tuition fee within the 6th month cannot be
refunded.)
X Screening fees, admission fees, teaching materials fees, and international student insurance
are not eligible for refund.
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Expelled from school
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If a student is expelled from the school for violating laws and school regulations, tuition fees will
not be refunded.
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Shinjuku Gyoen Japanese Language School Cancellation policy
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